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• Caring for a child with atopic dermatitis 
(AD) is stressful, time-consuming, and 
taxing on family finances and social 
networks.1 

• Previous studies of burden among 
parents of children with AD and other 
research have shown high levels of 
exhaustion, worry, isolation and 
helplessness.2,3,4,5,6,7,8  

• Our primary aim was to promote 
improvements in stress, resilient coping, 
and loneliness among AD caregivers. 
The secondary aim was to measure 
program satisfaction. 

• The intervention included an email-only 
group (n=40), a one-to-one mentorship 
pairing (n=17), and a small group led by 
a mentor (capped at 5 participants per 
group; n=4). All three groups included 
six-week email support.

• Survey data on stress, coping 
resilience, loneliness, AD severity, and 
program satisfaction were collected at 
baseline, six weeks, and 12 weeks.

• Decision impacts on each item were 
summarized and age-adjusted impact 
of AD severity on the items analyzed 
using linear regression analyses.

• Atopic dermatitis severity category 
(measured by POEM) was 
parameterized contrasting each severity 
level with the next most severe level. 

• 61 participants completed the program.
• Almost all parents who signed up had 

children with moderate to severe 
eczema and were experiencing high 
levels of stress (M=7.8/10).

• There was no significant change 
between groups or between the 
periods from baseline to the six-week 
mark, except in eczema severity, which 
decreased. 

• Eczema severity continued to improve 
from the six-week mark to the 12-week 
follow-up. 

• Qualitative data demonstrated high 
program satisfaction.

• When adjusting for number of emails 
opened, positive associations emerged 
between number of emails opened and 
POEM and emails opened and stress. 

• Satisfaction with the program was high 
with participants in both arms rating the 
program 4.63/5. 

• Qualitative data from open-ended 
survey questions yielded clear 
indications of improvement in the 
general caregiving experience: 

• “I'm grateful to have participated 
in the program for caregivers of 
kids with severe eczema. It was 
really, really helpful to feel each 
week that I am not alone in 
dealing with this, and to even 
have a place to talk about what 
I've been shouldering in caring for 
my son's severe eczema over the 
past five years.”

• While there was no change in loneliness, 
resilience, or stress, we found a 
reduction in self-reported eczema 
symptoms in both intervention groups 
(email only / or email + mentorship). This 
suggests that assisting caregivers with 
education and maintaining focus on 
management may help with improving 
symptoms/control, particularly in children 
with moderate to severe AD. 

• Our results highlight the needs of 
caregivers for support related to the 
stresses and challenges of eczema 
management and for options beyond the 
clinical visit that can be referred to easily 
accessed by parents and referenced by 
clinical providers.
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